Let IRT Guide You

Tech Talk Thursdays at 2:00

Your top technology curiosities. 2 PM in Library Packard Room
on the second Thursday of each month during the Spring and Fall semesters.

Bring your questions and walk over

September Topic — "Sakai”
October Topic — “Office Tips & Tricks”
November Topic — “Control the Information Stream”
Look to B-News for future topics.

Contact the Technology Online Self Help Guides:

HelpDesk for assistance with: e AV Equipment Request Form -

http://www.bradley.edu/irt/itms/requestform.html
¢ Account Management

e "Ask a Librarian" -

* Voicemail http://library.bradley.edu/help/askalibrarian.shtml

Teleph . .
¢ lelephones e Subject Research and "How to" Guides -

e (Cable http://library.bradley.edu/guides/wiki.shtml
e Computer Problems e Sakai - http://sakaihelp.bradley.edu
* Email e [TAC Teaching Development Resources -

el Perdiol http://www.bradley.edu/irt/itms/itac

e Phone Guide or Directory Search -

e Microsoft Office & Operating Systems hetp://www.bradley.edu/search

e Web Page Production Basics

Help available:
Online at http://helpdesk.bradley.edu
In-person at the Helpdesk

By phone at 677-2964 W

Technology Contacts: S Library Research Contacts:

e AV and Classroom Technologies - Wade Helm, e Arts Research, and Engineering or Computer
677-2329 or wph@bradley.edu Science Research - Meg Frazier, 677-3219 or
frazier@bradley.edu

e Photoshop Basics - Duane Zehr, 677-2328 or
drz@bradley.edu e Business Research - Denise Johnson, 677-2840

or johnson@bradley.edu
e Online Course Development - Barb Kerns,

677-2332 or brk@bradley.edu e Education Research - Skip Burhans, 677-2848

or sburhans@bradley.edu
e Scanning Printed Documents - Kim Barnhart,

677-2326 or cpyqueen@bradley.edu e Health or Science Research - Deirdre

Redington, 677- 2838 or reding@bradley.edu
e Video Conferences and Internet 2 - Jim Kelly,

677-3387 or jkelly@bumail.bradley.edu e Humanities Research - Chuck Frey, 677- 2823

or frey@bradley.edu
e Classroom Response System (Clickers)

Barb Kerns, 677-2332 or brk@bradley.edu e International Studies or Political Research -
Xiaotian Chen, 677- 2839 or chen@bradley.edu

e Sociology/Social Work or Psychology Research -
Todd Spires, 677- 2841 or tspires@bradley.edu

Fall 2009 Send other training questions to training@bradley.edu



