Communications Services Agreement

This agreement to provide voice, data and cable television services is entered into by Bradley University

 (University) and                                                                        (House), a University-chartered Greek organization with housing located at                                                                                       , on this day, _________________________, 2009. 

Terms of the Agreement

The term of this Agreement shall run from August 16, 2009 through August 15, 2010.

The University agrees to provide 100 Mbit Ethernet data connections in multiples of 48 connections for a monthly fee of $171.00 per 48 data connections.  The use of non-University-provided hubs, routers, or data switches is prohibited.  Network usage is governed by the University’s Computer Usage Policies, which are posted on the Computing Service Policies web page.  (www.bradley.edu/irt/cs/policies) 

The University agrees to provide wireless service at a cost of $25.00 per access point per month (plus above data connection of $171.00 per 48 ports).  The number of access points required will be determined by a site inspection by Communication and Engineering Services staff.    

The University agrees to provide multi-user telephone line service for a monthly fee of $38.00 per line.  Individual telephone line service shall be provided for a monthly fee of $22.00 per line.  The House must maintain a minimum of five telephone lines, any combination of multi-user and individual user lines, during the school year.  Bridging, or connecting telephone circuits on more than one telephone, is not allowed and may result in the disconnection of the line. 

The University agrees to provide cable television service at a rate of $16.50 per month per outlet.  The channel lineup and the programming services shall be the same as that provided in the University residence halls.  No line or distribution amplifiers may be connected to the cable television system.  A minimum of five cable outlets is required for activation of cable television service to the House.

Equipment

Equipment provided by the University and requirements for House-provided wiring and space are outlined in the Greek Infrastructure Cabling Guidelines.

Service Periods

Services will begin on August 16, 2009, or the first business day following August 16, 2009.   Unless specifically requested, services will be discontinued on June 1 of the following year.  Unless otherwise requested, each house will be billed monthly beginning September 1 and the final regular bill will be issued May 1 of the following year.  

Installation

Initial installation of services will be performed as soon as possible at no charge.  Installations that occur after 15 business days of the start of this Agreement or 15 business days beyond the start of services, whichever period is longer, will be charged at a rate of $50.00 per telephone line, cable television outlet, or data connection.

After the initial term of this Agreement, installation of new services or changes to existing service will be performed at no charge to the House if a detailed list of the requested service changes is provided to the University at the time of the renewal of the agreement.

Payments 

The House designates                                                                                                                , who lives at _____________________________________________________and can be reached by telephone at____________________   as its Administrative Agent for the Communications Service Agreement.  Said Administrative Agent shall be the University’s primary contact for matters regarding payments, service changes, service problems, access to University-supplied equipment and negotiations involving the Communications Service Agreement. 

All changes in the services must be submitted and approved in writing by the House’s Administrative Agent. 

The House is responsible for the payment of all communications services fees.  Fees may be paid per year, per semester, or in monthly installments beginning on or around September 1 with the last installment due May 20 of the following year.  

The monthly payment for services provided under this Agreement, based upon information provided to the University on the Installation Order Form, shall be $___________________________________________. 

Communications Service payments are due by the 20th day of each month with a grace period of ten days after which service will be disconnected the first day of the following month.  There will be a $200.00 reconnect charge.

Installation Order Form for Communications Service Agreement.
_______________________________________________(House)  located at _______________________

______________________________  requests the following communications services to be provided by Bradley University. 

Number of Network Connections up to 48 is $171.00 per month       $____________

Wireless Access Points              x $25.00 per month     
            $____________

(Number of access points required will be determined by

CES site survey.)

Number of Multi-user Phone Lines  ____  x $38.00  per month         $____________

List information below to appear in campus directory for each line.

Number of Individual Phone Lines  ____  x $22.00 per month          $____________

List information below to appear in campus directory for each line.

Number of Cable Television Outlets ____  x $16.50 per month         $_____________

Please Check Preferred Payment Plan

_______Monthly Fee (Academic year – 9 Months)              $_____________


_______Semester Fee



                $_____________

_______ Yearly Fee



                $_____________
University






House
Bradley University



                       ____________________________

By:______________________________


By:   ___________________ _____

Name:                                                                                    
Name :_________________________

                                                                                                          

(type or print)

Title:                                                                

Title:     _________________________

Address:______________________________

 Address:_________________________

              ______________________________
             

 _________________________

______________________________


 _________________________

