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Social Media Stats

 25% of those 18-34 use social media to 

comment on the storyline while watching 

TV

 1/3 of social media users prefer social care 

to contacting a company by phone; 

 18-24 year-olds have highest preference for 

social customer care

http://www.brandwatch.com/2012/12/how-we-use-social-highlights-from-the-social-media-report-2012/

http://www.insidehighered.com/news/2012/09/24/survey-examines-how-prospective-students-use-social-media-research-colleges



The Case for Social Media

 Increased retention rates

 Increased academic performance

 Increased critical thinking skills

 Contributions from those who might not 

otherwise participate

 Meets students where they are

 Addresses multiple learning styles

http://www.slideshare.net/Britopian/social-media-in-the-classroom-15512471



Today’s Discussion

Facebook

Twitter

 Instagram

Pinterest



Facebook



Facebook Group

 Class participation and discussion

 Job opportunities

 Informal Alumni Group

 Celebrating success

 Class polls

 Sharing class references/material



Twitter



Twitter Review Sessions

 Common hashtag for students to follow to 

see questions and answers (Ex: #315review)

 Designated monitoring time with real time 

answers 

 Can be viewed by students outside the time 

window

 Meets students where they are



Twitter Student Support

 Class Schedules

 Class Material

 Reaching Out

 Job Follow-up



Class Material



Instagram



Instagram Assignment - Details



Instagram Assignment - Takeaways

 Students had to be involved

 Content for greater purpose

 Fun, valuable assignment

 Some guidance, some freestyle



Pinterest



Using Pinterest

 Separate boards for separate classes and 

topics

 Pinning content for student followers

 Professional development/support

 Collaboration through shared boards

 Reading list



MTG 150 Board

https://www.pinterest.com/heidirottier/mtg-150/
https://www.pinterest.com/heidirottier/mtg-150/


MTG 391 Board

https://www.pinterest.com/heidirottier/mtg-391/
https://www.pinterest.com/heidirottier/mtg-391/


Teaching Support

https://www.pinterest.com/heidirottier/social-media-and-higher-ed/
https://www.pinterest.com/heidirottier/social-media-and-higher-ed/

