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&Communica)ng+with+Genera)on+Z:++
Discovering+the+A8tudes,+Behaviors,+Expecta)ons+and+

Communica)on+Preferences+of+a+New+Genera)on+of+Students+

•  &“Gen&Z”&Characteris5cs&&
•  &Communica5on&styles&and&learning&preferences&&
•  &Use&of&Technology&
•  &Ideas&and&strategies&for&communica5ng&with&Gen&Z&
•  &Q&A&

James&Crone,&Director&of&Web&Marke5ng&and&Communica5on&
Kathleen&DeGroot,&Social&Media&Coordinator&
Thomas&Richmond&,&Director&Admissions&Marke5ng&and&Communica5ons.&

Na5onal&survey&of&more&than&1,000&teenagers&(16–&to&19X��yearX��olds)&from&Oct.&8&–&23,&2014&
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Nearly&four&5mes&
higher&than&the&actual&
percentage&of&selfX��
employed&Americans.&
This&finding&was&even&
more&pronounced&
among&AfricanX��
Americans&(60&perX
cent)&and&Hispanics&
(59&percent)&

“Genera5on&Z”&
is&here&now.&

<&

Communica)ng+with+Genera)on+Z+
&



8/25/15&

3&

Naming+the+Genera)ons+
Defined+by+Birth+Years+

&

hap://www.theatlan5c.com/na5onal/archive/2014/03/hereXisXwhenXeachXgenera5onXbeginsXandXendsXaccordingXtoXfacts/359589/&

• !Genera&on(Z(
• (Plurals!
• !Genera+on!i&
• !iGens&
• !@genera+on&&
• !Swipe!Genera+on&
• !Tweennials&
• !Screeners!
• !Screenagers&

 GENERATION Z ??? Gen+Z+–+born+aHer+1995+
(First+College+Freshmen++

Fall+2014)+
+

&

A&genera5on&refers&to&a&cohort&of&people&born&within&a&
similar&span&of&5me,&typically&14&X&23&years,&who&were&shaped&
by&events,&trends&and&developments&over&a&specific&5me.&
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Communica)ng+with+Genera)on+Z+
&

Do&they&really&think&differently&
just&because&of&when&they&

were&born?&

How+we+think+about+Technology+differs.+

Boomers&

Gen&Xer’s&

Millennials&

Gen&Z&

“Email&me”&

“Text&me”&

“Tweet&to&me”&

“Call&me”&&
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They+think+so…+
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&&&&&&&&&&&&&2019&Mindset&List&Plus+
1.&They&need&to&plan&ahead&so&they&don't&find&themselves&"dankrupt.”&

4.&"Smartphone&shuffles"&have&always&slowed&down&traffic&between&classes.&&
&
8.&“Trolling”&innocents&on&social&media&has&always&been&uncharitable.&
&&&
9.&They'll&know&beaer&than&to&text&their&professors&"TL&DR"&about&assignments.&&
“TOO&LONG:&DIDN'T&READ.”&&
&
10.&Slurring&“textroverts”&have&always&been&a&fact&of&social&life.&
If&you're&too&drunk&to&say&it&face&to&face,&you&probably&should&wait&un5l&morning&
before&you&start&tex5ng.&&
&
Copyright©&2015&Beloit&College&
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Genera5onal&Use&of&Media&

hap://www.pewsocialtrends.org/2010/02/24/millennialsXconfidentXconnectedXopenXtoXchange/&

Communica)ng+with+Genera)on+Z+
&

So,&how&does&&
Genera5on&Z&&

think?&
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Our&Freshmen&
were&8&when&they&
learned&to&pinch,&
swipe&and&zoom.&
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Snapchat,&YickYak,&And…&
&the&next&thing&administrators&and&faculty&&

haven’t&heard&about&yet.&

•  No&Child&Lev&Behind&Genera5on&
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Communica)ng+with+Genera)on+Z+
&

So&how&does&this&affect&how&
they&experience&college?&

42%&of&students&
taking&an&online&
course&are&doing&so&
from&a&college&other&
than&the&one&they&
aaend&in&person.&

More&than&half&of&college&students&take&some&courses&online.&
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hap://studenxorce.wordpress.com/2014/08/11/15XfactsXaboutXtheXmodernXcollegeXstudent/&

Calculators,+
Planners,++

Phonebooks,+
Yearbooks?&

“There’s+an+app++
for+that.”+

&
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While&in&Class.&What+are+they+doing?+

“I&realize&that&I&can&no&longer&be&
the&sage&on&the&stage.”&Like&
many&of&his&fellow&teachers,&he&
is&rethinking&tradi5onal&lecture&
styles&and&his&role&as&“allX
knowing&teachers.”&&
&
“It’s&a&new&day:&Gen&Zers&
indulge&in&a&significant&amount&
of&daily&screen&5me&(more&than&
52&percent)&and&are&oven&
looking&to&be&entertained&in&the&
classroom.”&
!
David!Kinsella,!
Osborn!Park!High!School&
&
&
&
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Communica)ng+with+Genera)on+Z+
&

Who+is+“Gen+Z”+Listening+To?+

The&Power&of&Peer&Influence&
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Communica)ng+with+Genera)on+Z+
&

&How+are+they+Communica)ng?&

Facebook&isn’t&dead...yet.&
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Video&&
vs.&

Pictures&
vs.&&

Words&
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Which+forms+will+students+complete++
on+a+mobile+device?+

Mobile&isn’t&preferred&for&everything.&

They&s5ll&like&big&screens&and&keyboards.&
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Most+Valuable+Resources+for+Mobile+
Devices+by+High+School+Juniors+and+Seniors+

They&s5ll&like&paper.&



8/25/15&

19&

hap://www.learninghouse.com/wpXcontent/uploads/2014/06/2014XOnlineXCollegeXStudentsXFinal.pdf&

For&those&who&have&done&both,&&
9+of+10+say&online&is&same&or&beaer.&

What&online&students,&not&just&
Genera5on&Z,&look&for&in&online&classes&

classes.&

hap://www.learninghouse.com/wpXcontent/uploads/2014/06/2014XOnlineXCollegeXStudentsXFinal.pdf&
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Gen&Z&Enrollment&Decision&Factors&
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Communica)ng+with+Genera)on+Z+
&

Resources&used&include:&
theatlan5c.com/na5onal/archive/2014/03/hereXisXwhenXeachXgenera5onXbeginsXandXendsXaccordingXtoXfacts/

359589/&

pewsocialtrends.org/2010/02/24/millennialsXconfidentXconnectedXopenXtoXchange/&

pewinternet.org/2012/07/11/teensX2012XtruthXtrendsXandXmythsXaboutXteenXonlineXbehavior/&

slideshare.net/sparksandhoney/genera5onXzXfinalXjuneX17?qid=3df4c64dX7099X4467Xbf4cX
fd5eef26d444&v=qf1&b=&from_search=1&

clearslide.com/view/mail?iID=YWAQTQZS5YNHV556UER5&

go.nrccua.org/l/31772/2014X11X05/k8zb9/31772/39868/NRCCUA_Mapping_the_College_Search.pdf&

studenxorce.wordpress.com/2014/08/11/15XfactsXaboutXtheXmodernXcollegeXstudent/&

learninghouse.com/wpXcontent/uploads/2014/06/2014XOnlineXCollegeXStudentsXFinal.pdf&

mediabistro.com/alltwiaer/riseXofXvine_b56510&

eduventures.com/2014/09/recrui5ngXgenXz/&

spireresearch.com/wpXcontent/uploads/2012/02/spireXeXjournalXq4X2010Xmarke5ngXtoXgenera5onXyXandXz.pdf&

hap://www.northeastern.edu/news/2014/11/genera5onXzXsurvey/&

&

&

&

&

Communica)ng+with+Genera)on+Z+
&

• &Genera5on&Z&is&here.&

• &Gen&Z&is&different&than&the&Millennials.&

• &Comparing&online&to&classroom,&9&of&10&say&
&online&is&same&or&beaer.&

James&Crone,&Director&of&Web&Marke5ng&and&Communica5on&
Kathleen&DeGroot,&Social&Media&Coordinator&
Thomas&Richmond&,&Director&Admissions&Marke5ng&and&Communica5ons.&
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Communica)ng+with+Genera)on+Z+
&

• &Mobile&isn’t&always&preferred&X&they&s5ll&like&&
&&&big&screens&&&keyboards,&and&paper.&

• &They&don’t&all&use&one&screen.&They&change&
&screens.&So,&tell&your&story&across&mul5ple&
&screens.&

• &Parents&aren’t&Genera5on&Z.&&
&Speak&to&their&screen&also.&
& James&Crone,&Director&of&Web&Marke5ng&and&Communica5on&

Kathleen&DeGroot,&Social&Media&Coordinator&
Thomas&Richmond&,&Director&Admissions&Marke5ng&and&Communica5ons.&

•  Incidents&of&Mental&Health&
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•  Work&around&or&Work&with&these&differences&


